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After Sales Technical Service Commitment

Ay A R R %1‘ a-ii&?
VLsE PeE, v LG

In order to provide t:meiy and forthcommg after saies service Yo our customers, guarantes

the delivery of the highest quality of customer service. o satisfy all customers’ needs and
market requests. Fresenius medical care {shanghay) Lid to present the “Afer Sales Service
committment”,

PR R RS

Product installation and warranty

B =

in warranty /

» WUDER L AR SO e SR
®  Dne-Years Limited Warranty for the whole system. We Wwill pmvnde prompt repair service for
equipment covered under theterms of the Unsiied Warranty TREE OF CHARGE.

AU UL T T RES

AT x:
§ et ]

SN N s P
LI S W PSR & L S Mbes e

8 Supply on-site installation, ca)ibrazien and initiate start/test, and the initiate device and
maintenance training to operatc:s and fechnician

o BARMASEHREERTES “f%iil'f’}.fsmw’bif‘p{mu!} AR R
Tobe, HHSEE 28 R A RIREERS . BRFTRIIER R

®  FMC throughout the country have established after-sales service team, alf the maintenance
staft are equipped with modern communications and franspeort, and provide 24-hour

all-weather maintenance services, include holiday and off-hours

o LUBLERRTEING, 2 RS AEAL ~JEREAIT L AR RIS
®  Provide instant response to service requirement from ,  preliminary sofution within 2 howurs,
and provide on site service within 48 hours under normal situation.

& SRR, W SRR, SIS AL W BAL P ARIER S H,
& Customer Also could contact headguarters directly via  phone, emall & fax



A =-1 4
~ FRESENIUS

v  MEDICAL CARE —
o T SR T E U PR B RS RS
PR E s PLAHEE
®  With local sub-spareparts-warghouse In alf province, Routine spare parts dalivery at same
working days, special spare parts without stock within Sworking days
» e RHEES, T30 PR R RANER N (se . & I E LR AT PR
TRUES LR, BRI, e T IR
®  Routine check: supply T5C for every 30 months,  include safety check . test & calibration
work, and repiace wear off parts. The arnual check rould be combined with routine
repairing work
& R AL SRR 2 ) G LIRS
Foalris Bogall Bty b
®  Noie:All the in waranty service work should be carried by FME, 8 the service & setting
action without authorize  from FMU technical service departmem will be regard to dlegal
and customer should take the consequence
REEWs,
Out-off-warranty :
A\
s PLIpTReR
®  Lifetime service
& LRI A e - 100 J
®  Unitorm quotstion/price of spare parts and service fee to-entire country /
7
o Gt N KBRS, T LA e
&  provide 24-hour all-weather maintenance services, include holiday and off-hours
& PURE RO B LS. RIPO T AR, AR A PR AR A B S
®  Also supply annual service contract and pay prevenuve maintenance , the guotation could

ask form local service enginger

Edey A

Fresenius Medica] Care {Shanghai) Ltd.
Technical Service
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